You may return most new items for a full refund less a re-stocking fee of 25% within 30 days of delivery or 45% within 60 days. These items should be in their original packaging and have their serial number or UPC. Special order returns are at our discretion on a case-by-case basis. If you would like to make a return or exchange, you must contact us by phone or email and obtain a Return Goods Authorization number and fill out our return form. We do not refund shipping costs for any reason.  

All returns will be subject to a 25% restocking fee. Remember, if you would like to return or exchange your item, you must contact us before sending it back. Items returned to us without notification will not be eligible for a refund or exchange. We ask that you do not write on packages of return items, as they cannot be re-sold in this condition. The re-stock fee will be waived if items are damaged, defective or the wrong item is sent. WE ARE NOT RESPONSIBLE FOR FITMENT OF OUR PARTS ON YOUR CUSTOM PROJECT. THAT IS YOUR RESPONSIBILITY. Thank you for shopping at Cass County Choppers Online Store.
Returns will not be accepted on items that are:

1. Not returned in original packaging, unopened.

2. Or has writing on original packaging.

3. Missing their serial number or UPC

4. Special orders (returned at our discretion) 

5. Returned more then 60 days after delivery 

6. Returned without notification

7. Not accompanied with return form. 

Warranty return policy – Each item returned during the warranty period MUST, without exception include; the defective part, the serial number found on unit, original sales receipt, and the Return Goods Authorization number as listed above.  We will not ship any item until all parts are received and shipping costs are paid. We will repair or replace at our discretion

RETURN FORM FOR 
CASS COUNTY CHOPPERS ONLINE STORE
 1. Call our Customer Service department at 1-913-710-2225 to request a Return Goods Authorization Number. Then fill out the form below and return to address below
See our complete Returns and Exchanges Terms & Conditions at RETURN POLICY
 

RGA #____________         ORDER or INVOICE #____________ Step 

Circle the reason for return:
Wrong Item was sent       Defective       Damaged in Transit       

Wrong Item Ordered      Other, specify below

Comments: ________________________________________________________________________________________________________________________________________________
 

 Do Not Forget to:
1. Call Customer service for return goods authorization number.

2. Include the completed return form in the shipping box. (please retain a copy for your records). 
3. Include all product tags and packaging.

4. Place all merchandise in a shipping box; you may use the original Cass County Choppers shipping box. DO NOT write on the actual product package. Please use a removable address label.

5. No returns after 60 days.

RETURN TO: Cass County Choppers, 19504 South Raffurty Road, Pleasant Hill, MO, 64080
